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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2016-2017 BATCH 

 

1st INTERNAL EXAMINATION held on 05.12.2016 to 15.12.2016 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Student named Devender complained 

that he was awarded less marks in 

Oral Medicine & radiology  

Retotalling of marks was done and corrected 

marks were awarded to the student 

2. Jagannath complained that the time 

allotted to write all questions was not 

sufficient. 

Student was called and appraised on how to 

write the valid answer to each question and 

how to write in a concised manner. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2016-2017 BATCH 

2nd INTERNAL EXAMINATION held on 13.2.2017 to 21.2.2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

GRIEVANCE ACTION TAKEN 

1. Girl named Chandni complained 

about the less marks awarded in the 

pediatric and preventive dentistry 

department. 

Paper was revaluated and retotalled marks 

were allotted to student 

2. Manogna complained that she was 

absent to OMR & Ortho internal 

examinations due to health issues 

Her Medical reports were assessed and her 

consideration was accepted on humanitarian 

grounds and exam was conducted to the 

student separately. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2016-2017 BATCH 

 

3rd INTERNAL EXAMINATION/ Prefinal held on 08.5.2017 to 16.5.2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

GRIEVANCE ACTION TAKEN 

1. Pavan complained about the missing 

of name in the attendance register  

Action taken and the attendance sheet was 

corrected and student was allowed to write 

the exams. 

2. Santoshi complained about the less 

marks in Conservative department 

Paper was retotalled and no change in the 

marks was observed and student was 

counselled on how to write the theory exams 

to score more marks. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2017-2018 BATCH 

 

1st INTERNAL EXAMINATION held on 11.12.2017 to 1.12.2017 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. N. Sai Kumar complained about the 

less marks awarded in Community 

dentistry department as a result he 

was failed in the same. 

His paper was revaluated and informed to 

student that his low marks were due to non-

writing of question numbers, which resulted 

in his failure. Student was counselled and 

instructed on how to write the answer scripts 

in a proper university pattern 

2. GT Avinash complained about the 

time issues associated with paper 

issuing and paper completion of 

Prosthodontics department. 

Action taken and reason for delay in paper 

issuance to student was found and extra time 

was given to student to complete the exam. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2017-2018 BATCH 

 

2nd INTERNAL EXAMINATION held on 20.2.2018 to 28.2.2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Akhil Reddy complained about the 

less marks awarded in the 

Orthodontics department. 

Paper was retotalled and found one question 

was not given marks mistakenly and new 

totalled marks were awarded to student 

2. Rupasri complained about her failure 

in Paediatric dentistry practical.  

Complaint was addressed and reason for 

failure was informed to parents and 

grievance committee. Student failed to 

sterilise her instruments on time before the 

practical’s. 

http://www.gsldc.com/
mailto:gsldentalcollege@gmail.com


 

GSL Dental College & Hospital 

 

GSL DENTAL COLLEGE & HOSPITAL 
(Promoted by G.S.L. Educational Society, Regd.No.546/1999) 

 

   

 

 

 
 

  
Address: NH-16, Lakshmipuram, Rajamahendravaram-533 296, Andhra Pradesh 

Ph: (0883)2483016-19 Mobile: 9849399020, 9849295442 Fax: 0883-248888 
Web Site: www.gsldc.com Email: gsldentalcollege@gmail.com 
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IV BDS 2017-2018 BATCH 

 

3rd INTERNAL EXAMINATION/ Pre final held on 07.05.2018 to 15.05.2018 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Sunandini complained that she was 

absent for practical’s due to health 

issues. And she asked the grievance 

committee to consider her absence 

and allow her to rewrite the practical 

exams. 

Grievance was discussed in the committee 

and permission was granted on humanitarian 

grounds to rewrite the practical 

examinations. 

2. Samanvita complained about the 

stress she is encountering while 

studying for 8 subjects at one go. 

Student was called, counselling was given 

psychologically and tips on how to study 

smartly and how to reduce the stress and 

anxiety were given and being continuously 

monitored. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2018-2019 BATCH 

 

1st INTERNAL EXAMINATION held on 03.12.2018 to 11.12.2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Student Abdulla made a complaint 

that he was awarded less marks in the 

dept of periodontics. 

Retotalling of marks was done and counting 

mistake was corrected and marks were 

reallocated 

2. Student Sravani complained about 

the less marks in Oral medicine and 

radiology 

Concerned dept staff called upon the student 

and educated the student regarding how to 

write the answer in a short and point to point 

manner as per university pattern. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2018-2019 BATCH 

 

 

2nd INTERNAL EXAMINATION held on 11.2.2019 to 19.02.2019 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Meghana complained about the stress 

she is facing due to cope up 8 subjects 

at a time. 

Student was psychologically counselled and 

guided on how to prepare for exams in a 

smart manner and how to deal with the 

anxiety and stress faced during exams. 

2. Two students named Durga Bhavani 

& Bhavani complained about the 

time management issues while 

writing all the questions. 

Lecture was taken by community dept staff 

and Paediatric dentistry staff to all the final 

year students on topics – how to prepare for 

university examinations & how to manage 

time in writing the answer scripts? 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

 

IV BDS 2018-2019 BATCH 

 

3rd INTERNAL EXAMINATION/ Prefinal held on 13.05.19 to 21.05.19  

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Grievance was raised by most of the 

students regarding important topics 

to studied in each subject to manage 

the time for 8 subjects. 

Two-day series of lectures were organised by 

each individual department. Hands outs were 

given in each subject about the imp topics to 

be covered for exam and guided on how to 

study in a better way to alleviate stress and 

manage time. 

2.  Tejaswini & Uday complained about 

their failure in Community & OMR 

practical examinations. 

Grievance addressal committee enquired 

about the complaint and found that students 

didn’t complete their required quota and 

hence the students were failed. Further, 

students were counselled to complete their 

quota and instructed the respective depts to 

reconduct the practical exam for those 

students. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2019-2020 BATCH 

 

1st INTERNAL EXAMINATION held on 02.12.2019 to 10.12.2019 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Many students complained the 

problem they are facing writing 

online exams and difficulty in 

uploading the larger files. 

Students were given online lecture regarding 

the time management and apps which can be 

used for scanning and uploading the written 

answer scripts 

2. Many students complained about the 

reason for failure in practical’s is due 

to non-exposure of patients because 

of lockdown 

Demonstration videos of all procedures were 

shown to all the students via online on 

natural teeth and students were counselled on 

how to adapt to newer teaching methods due 

to covid pandemic.  
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2019-2020 BATCH 

 

2nd INTERNAL EXAMINATION held on 17.02.2020 to 25.02.2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Many students raised the grievance of 

time lacking in online mode of 

exams. 

Students were given extra time of half an 

hour for each subject after the grievance was 

raised after first examination. 

2. Many students raised their reason for 

poor performance in theory exams 

was due to inability to understand the 

core concepts via online mode of 

teaching 

A special google meet link was created and 

extra classes were taken by each subject in 

the topics of student’s choice. All the 

students were counselled on how to adapt to 

new mode of learning and how to perform 

well in examinations. 
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GRIEVANCE ADDRESSAL OF INTERNAL EVALUATION EXAMS 

IV BDS 2019-2020 BATCH 

 

3rd INTERNAL EXAMINATION/ Prefinal held on 18.05.2020 to 26.05.2020 

 

 

 

 

 

 

GRIEVANCE ACTION TAKEN 

1. Most of the students failed to perform 

well in online viva voce examination 

and stated the reason was failure was 

stress of 8 subjects and new methods 

of examinations. 

Psychological counselling was given to all 

the students. Set of viva voce questions in 

each subject were given to students and 

students were asked to study those questions. 

Re viva voce examination was held for all the 

students to alleviate their fear and make them 

stress free. 

2. Many students raised the grievance of 

writing the exam in offline mode 

instead of online mode 

As per students request, all covid precautions 

were followed and an offline examination 

was conducted. 
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